
SIDN BV

Contact

T +31 26 352 5500

support@sidn.nl

www.sidn.nl

Office

Meander 501

6825 MD Arnhem

The Netherlands

Postal addres

PO Box 5022

6802 EA Arnhem

The Netherlands

We, SIDN BV, referred to below as SIDN, 

manage the .nl domain. 

You’re sending this request because you 

believe a domain name is clearly being used 

in a criminal or unlawful way.

We can only help with .nl domain names
Is the content you’ve seen linked to a 

domain name with a different extension, 

e.g.  .com, .net or .eu? If so, you need to 

contact the registry that manages that 

extension. Visit IANA’s website https://www.

iana.org/domains/root/db to find out who 

the registry is. 

Our NTD procedure
See our NTD procedure document for details. 

Before filling in this form, please note:

•	� We only disable domain names as a last 

resort.

•	� Computers temporarily save (or ‘cache’) 

internet content. So people may be able to 

go on using the domain name to view the 

content for days or even weeks. 

	� It’s therefore best to ask others to take 

down the content before approaching us.

•	� There is the webpage https://www.sidn.

nl/en/nl-domain-name/infringement-of-

rights for complaining about a domain 

name and for taking action against people 

who infringe your rights.

Before asking us to act, you need to contact 
each of these people or organisations: 
•	� The person who put the content on the 

internet (the uploader or writer)

•	 The website manager

•	� The registrant of the domain name the 

content is linked to

•	 The reseller (hosting service provider)

•	� The registrar of that domain name 

	 (the hosting service provider)

•	� If none of them will help, you can contact 

us, SIDN

Before acting on your request, we’ll consider 

whether you’ve done enough to get the 

content taken down by the people and 

organisations mentioned above. So, along 

with the form, you need to send us copies 

of the letters and/or e-mails you’ve sent and 

received about the content.

Use the Whois to get the relevant contact 
details:
To contact the registrant, use the e-mail 

address of the domain name’s administrative 

contact person. To contact the registrar 

(hosting service provider) use the abuse 

contact e-mail address often listed in the 

Whois, and/or visit the registrar’s website 

for contact information.

Be sure to contact at least the registrant and 

the registrar. Attach copies of the e-mails 

you’ve sent and received about the problem.

This request relates to these domain name(s):

.nl

.nl

.nl

.nl

Notice-and-take-down request
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1	 Clearly unlawful or criminal activity

						�      We can take action only to prevent clearly unlawful or criminal activity. If, for 

example, expert legal opinion is needed to decide whether an activity is unlawful 

or criminal, we won’t do anything.

In the space below, please tell us what you’ve come across that is clearly unlawful or criminal. 
And why you think it’s unlawful or criminal. 
If you can, include links to all the pages in question.

2	 People and organisations already contacted

In the space below, please tell us who you’ve already asked to do something, without getting the problem resolved.
Be sure to contact at least the registrant and the registrar. Attach copies of the e-mails you’ve sent and received about 
the problem.
To contact the registrant, use the e-mail address of the domain name’s administrative contact person. To contact 
the registrar (hosting service provider) use their abuse contact e-mail address and/or visit the registrar’s website for 
contact information.

Need to write more?

Put your answers in a 

separate document and 

attach it to the form.

Need to write more?

Put your answers in a 

separate document and 

attach it to the form.
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3	 Your interest in getting the content taken down

In the space below, please tell us why it’s important to you that the content is taken down.

4	 About you

Please enter your details below. We’ll use the information you give us to contact you if we’ve got questions or need to 
talk to you. We may want to give your name and your organisation’s name to others. But we won’t do that without 
first asking your permission.
If you’re signing on behalf of a company or other organisation, attach evidence that you’re entitled to do that (e.g. a 
Trade Register extract naming you).

Organisation

Trade Register number

Initials and surname

Address

Postal code

City

E-mail address

Phone number

Mobile

Need to write more?

Put your answers in a 

separate document and 

attach it to the form.
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5	 Agreement to the procedure

						�      We’ll deal with your request in accordance with our Notice-and-Take-Down 

procedure. By signing below, you agree to that procedure. You also ‘indemnify’ us. 

That means you’re financially responsible if we get sued for acting on your request. 

For example, if someone loses money because we’ve disabled their domain name, 

they might try to get the money back from us.

6	 Signature

						      I confirm that I’ve completed this form fully and correctly.

Date

City

Signatory’s name

Signature

Please attach			   Copies of the letters and/or e-mails you’ve sent and received about the content.

						      Send the completed form to:
						      support@sidn.nl
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